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Chart Viewer in the Hospital
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EXP ANGSE

This course will guide you through the use of the Chart Viewer function as a way to have easy access

to patient information while writing a document or orders.

Subtle on screen elements of the LIVE system may vary from what is shown within this course;

however, the functionality is as shown.
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The Chart Viewer is a great way to take advantage of situations where the provider has two screens
available to them. This enables the possibility of working on one screen and using the other screen
for complete access to the chart without leaving the work area.

In addition, the Chart Viewer screen allows for the placing of orders when in the middle of performing
some other task such as writing a document. Chart Viewer is available in the ‘Menu’ icon, but is only
available when you are in a patient’s chart. From the ‘Rounding List, click the ‘Menu’ icon in the
navigation bar.
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There is no option for Chart Viewer at this time. Click the ‘Menu’ icon again to close.
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To open up the document for ‘T-TEST,LEON’, we’ll begin by clicking within the row associated with
the patient’s name on the Rounding List. Click in the white space under the Code Status.
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Notice that patient’s row is now highlighted green. Click the ‘Document’ icon.
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Click on the pending document to reopen it.
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Now that we’re in a patient’s chart, click the ‘Menu’ icon in the upper right.
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Chart Viewer is now available. Click on ‘Chart Viewer' .
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Note that MEDITECH opens up a second browser window for the Chart Viewer. If you have dual
screens, you will click and drag this new tab over to the second screen. If you only have the option of
a single screen, you can still use chart viewer by splitting the screen. The Chart Viewer is now open.
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The benefit of using Chart Viewer is that you can begin a new document on one screen, while having
full access to the chart on the other, enabling you to read a Note, view Lab Results or look at the

Problem List.

On the left side of the screen, you can see we are documenting on the patient.

On the right, we have full access to the patient chart while we document. To review any existing
documentation in the Chart Viewer, click the ‘Provider Notes’ chart tab.
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To view Lab Results, click the ‘Diagnostics’ chart tab.
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To review a wide range of patient data, click the ‘Other Clinical’ chart tab.
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Lisinopril 10 mg PO BID
SCH

Morphine Sulfate 2 mg  Activ
v | IV Q4H PRN v

All of this can be done while continuing to write your document on the left side. Another feature of
Chart Viewer is that you can use it to write orders while working on a document. Click the ‘Orders’ tab
at the top of the Chart Viewer window.
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Lisinopril 10 mg PO BID A
SCH

Morphine Sulfate 2mg  Active
v

¥ | IV.Q4H PRN

g ©

[ Orders Viewer T-TES 41M - MEC X

+

LEON S T-TEST - Patient Chart

end

Orders

Chart Viewer

CURRENT

" ENTER

Medications by | Statusv
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ORDERS BY CATEGORY
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| Admit as Inpatient [ADMIT] Order

click the ‘ENTER’ navigation tab

Admit as Inpatient [ADMIT] Order
v Care

Activity [RC] QS

Apply / Change Dressing [RC] AS NEEDED
Apply Arm/Shoulder Immobilizer [Apply Sling/
Shoulder Immobile] [RC)

ONCE

Apply Splint/ Knee Immobilizer [RC] ONC
Bladder Scan [RC] AS NEEDED

Bladder Scan [RC] AS NEEDED
Communication order [RC] AS NEEDED

1 Communication order [RC] AS NEEDED
Communication order [RC]
Q30MX2,Q1HX2,Q2HX12

EKG w Chest Pain (Nsg) [RC] AS

Elevate HOB [RC] QS

Fall precautions [RC] PROTOCOL

Give MMR if NOT Rubella Immune [RC] ONCE
Irrigate NG Tube [RC] once

Measure Height [RC] ONCE

Measure intake and output [RC] QSE
Measure intake and output [RC] QSE
Measure Weight [RC] PERUNIT

Nasagastric/Orogastric Tube [RC] ONCE

Wickham, Marissa

Coppes, John, MD

Coppes, John, MD

Cable, Joseph, 00

Cable, Joseph, DO

Coppes, John, MD

Tingley, Stephen, MD

Coppes, John, MD

Coppes, John, MD
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Tingley, Stephen, MD
Coppes, John, MD
Tingley, Stephen, MD
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Coppes, John, MD
Tingley, Stephen, MD
Coppes, John, MD
Tingley, Stephen, MD
Tingley, Stephen, MD

Coppes, John, MD

/18 14:16 Ordered
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11/30/18 12:36 Active
11/06/18 12:42 Active
11/12/18 16:05 Active
11/06/18 13:43 Active

11/06/18 13:43 Active
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11/12/18 16:05 Active

11/06/18 13:43 Active
11/12/18 16:05 Active
12/19/18 10:08 Active

/19/18 11:46 Active

13
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11/06/18 13:43 Active
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¢
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vooooooesszs |l Code
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Q
- [~
B ¥ &
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diclofenac
v Problems
ONSET
Hypertension

Hx of cardiac cath

History of
appendectomy

GERD with apnea

v | Vital Signs

Delivery

Oxymask

Flow Rate = 2 /min

v | ® Current Medications

Diphtheria/Pertussis/Tet Ur
anus Vace 0.5 ml IM
.ONCE ONE

Lisinopril 10 mg PO BID
SCH

Morphine Sul

To write a new order, click the ‘Enter’ navigation tab within the Orders screen.
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Constitutional v | ®Vital Signs
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Lymphatic

ONCE ONE
Lisinopril 10 mg PO BID

SCH Lisinopril 10 mg POBID  Active
v Results & Data SCH
Morphine Sulfate 2mg  Active
¥ | IV Q4H PRN X Morphine Sulfate 2 mg  Active ¥

This demonstrates that it is also possible to write orders while you are writing the document. This
supports the common workflow of providers who think of orders to add while writing their note. Click
the ‘Chart Viewer tab to return to the Chart View.
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Return To Sign | Workiosd Suspend
| Hospitalist Progress Note ~ |¥‘ \W| ¢ 0
Al | TTestlens

oseofsenic  Click the ‘Home’ icon  fehsicen v hen

ADMIN, 1E E106 -1

v Date of Service

Hypertension

Hx of cardiac cath
v Physical Exam

History of
Vital Signs appendectomy
(Past 24 Hours)
Physical Exam
Constitutional
Eyes
ENMT
Neck
Respiratory
Cardiovascular
Chest (Breasts)
Gastrointestinal
(Abdomen)
Musculoskeletal
Skin
Neurologic
Psychiatric
Genitourinary
Lymphatic

GERD with apnea

v | e Vital Signs

Oxymask

2 L/min
v | @ Current Medications

Diphtheria/Pertussis/Tet Un

Lisinopril 10 mg PO BID
SCH
¥ Results & Data

Morphine Sulfate 2 mg
¥ | v QaH PRN

Date of Service 5ft 8in
991b 10.3830z  BMI: 15.2kg/m?
January 8, 2019 —
vooooogsdss Ul Code
=
Q
= -
o} g
v Allergies
diclofenac
v | Problems
v Subjective e

[} Chart Viewer T-TES 41M - MEDIT X

c

+

LEON S T-TEST - Patient Chart

@ https://webacutemountnittany.org/c

Chart Viewer Orders (¢ o
Diagnostics Provider Notes Nurse/Allied Health Medications T-Test,Leon S
History & Problems Administrative Other Clinical ?ilwlr: ‘14%70/00;(411?671
Summary Activity Flowsheets Health Mgmt ADMIN, 15 E106-1
Far Sft 8in 147m2  Conf
+ Other Clinical o B0 15 2k VIP
. | 10.2820z
) Patient Generated Data P o
voooooossezs | Ml Code
» Workload Items B
Q
o E
. . * g
) Allergies/Adverse Reactions
v Allergies
) Blood Bank Summary - Selected Visits
diclofenac
» Bulletin Board
v Problems
) Care Team
ONSET
) COdES Hypertension
Hx of cardiac cath
» Forms History of
appendectomy

Goals and Barriers

Health Maintenance/Substance Use

Immunizations

Implantable Surgical Devices

Letters

Medical Summary

Order List

GERD with apnea

v | e Vital Signs

Delivery

Oxymask

2 Umin
v | ® Current Medications

Diphtheria/Pertussis/Tet U
anus Vace 0.5 ml IM
ONCE ONE

Lisinopril 10 mg PO BID
SCH

v | Morphine Sulfate 2mg ~ Active v

Now, on the left window, we will leave the document and go back to our Rounding List. Click the

‘Home’ icon.
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£ o / wm | ) ; 3 ©  Close | Chart Viewer

RetwrnTo | Home | ¥ Chart ocument Orders | D sign Workload ety Suspend

[ MEDITECH X +

8 hitps;//webacute mountnittany.org/cectest/s0000574774760642/ @ v O o H

E Tracy Sheehan, MD o Chart Viewer
, ]
A Patient Chart is Not Currently Being Viewed
Rounds Patients) 109 /3%
T-TEST,PR.. 133days T henT Full Coe Sinus bradycardia... [
87F Wickham M. Gout e
» Esophageal abrasi DEPT
1E/E103-1 9 i
ADMIN L
_‘I-TEsr,cm.. 152 days Guilard frank  Full Cude Encounter for pre... |
48 M t  Covaleski,Th Hypertension
1E/E104-1 Malnourished No'r;
ADMIN
T T-TEST,LEO...64 days  CopesJohnC 7l Code Hypertension
4M Consult ~ Coppes,John. Hx of cardiac cath
) 1E/E106-1 et
ADM IN
| |rrestcn.. [54 days Gunofk  ruce pisbetes B
T Tinglay,Step. hyroidi 2t
7 : ac
L DEF
1€/ E‘i - ‘ NOTE
ADMIN
‘ i ‘ ) —
77 click on ‘T-TEST,CLASSROOM21 | :
2F ‘ | e
2E/E204-1 Hypertension o
ADM IN Long term (curren...|_
T-TEST,CLA... 147 days AlexanderCynthi. Resus Status Mot Avzareness of hea.. |
29M Covaleski,Th
26/E207-1 wal
ADM IN
T-TEST,PR... 140 days ProdefeyW.  Resus Status Nol. Chest pain
174 M Covaleski,Th. e
2E/E208-1 NOTE
ADM IN |
T-TEST,PR... 135days Ratnereflrey A Resus Stalus Not.. Hypertension ass... |
63M Ratner,Jeffre. |
2E/E209-1 NOTE
ADM 1
T-TEST,RES... 187 days WeddinglonTho... Ful No Mech Ven... Chest pain
LB
76F Covaleski,Th Aleoholism e
26/E210-1 NoTE
\DM IN
__ T-TEST,PR... 135days Relnerdflrey A Resus Status Mot Sick sinus syndro... | .
|
Ratner,Jeffre. o
‘\ 2E/E211-1 NOTE v
e
{ 12

When leaving a patient chart by going back to the Home screen, note that the Chart Viewer closes for
that patient. This prevents users from having two different patient charts open at the same time. The
Chart Viewer; however, remains open. Now, open the chart of a new patient. Click on text of the
patient name for ‘T-Test,Classroom21’, which is right below Leon.
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Orders
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Chart

Document

© Widgst data for 08/08/18 (ADM IN)

v e Surgical Cases v e Provider Notes Last 24 Hrs

HISTORY & PHYSICAL
History & Physical 1
v e Vital Signs
09:5
2 v Personal Notes
gp *132/86
*02H
Resp 18 :
v o Hospital Care Team
Temp 934 F
Paul Guillard
100
Frank Guillard Admit Provider
Delivery *Room Air
Stephen T Tingley
arlier documentation
Stephen T Tingley

v o] & 0 24 Hour Summary Robert S. Huffard

v e Lab Results Last 24 Hrs

v o Diagnostic Imaging Reports v PFSH

MEDICAL HISTORY

STATUS

Diabetes
v o Diagnostic Departmental Reports Chest pain

No known health
problems

Alzhgimer disease

Asthma

Pulmonary
embolism

Sleep apnea

0}

Diagnostics Provider Notes Nurse/Allied Health Medications
History( ther Clinical
su/ click the ‘Orders’ icon Hlowsheets Health Mgmt
|
+) Summary :

ONSET

[) Chart Viewer T-TES 58M - MEDIT X

c

-

CLASSROOM21 T-TEST - Patient Chart

Chart Viewer

T-Test,Classroom21
58, M « 10/31/1960
MRN# M000000913

Y ADMIN, 1E E109 -1

5ft 6in
187lb 6.2870z

BSA:1.99m?
BM: 30.2kg/m?

00000043091

v | Allergies

acetaminophen
(From Tylencl
M)

diphenhydramin
& (From Tylenol
M)

lisinopril

dextromethorph
an (From Scot-
Tussin DM

Cough Chasers)

abarelix
hydralazine
modafinil

[RED FOOD
COLORING]

[lasix] Hyp

v | Problems

ONSET
Diabetes

Hypothyroidism

A-fib

Chest pain

Diagnostics Provider Notes
History & Problems Administrative
Summary Activity
) Summary
8 Widgst d

v e Surgical Cases

v o Vital Signs

8p *132/86
Pulse *02 H
Resp *8
Temp 994 F
02 Sat *100
*Room Air
*from earfier entation

v ¢ & 0 24 Hour Summary,

v o Lab Results Last 24 Hrs

v o Diagnostic Imaging Reports

v o Diagnostic Departmental Reports

@ https://webacutemountnittany.org/ce

/s

a

Orders

Nurse/Allied Health
Other Clinical

Flowsheets

v o Provider Notes Last 24 Hrs

HISTORY & PHYSICAL

History & Physical

v Personal Notes

v o Hospital Care Team
Paul Guillard
Frank Guillard
Stephen T Tinglay
Stephen T Tingley
Robert S. Huffard

v PFSH

MEDICAL HISTORY STATUS

Diabetes

Chest pain

No known health None
problems

Alzheimer disease

Asthma

Pulmonary
embolism

Medications

Health Mgmt

ONSET

Bl

T-Test,Classroom21
58, M - 10/31/1960
MRNZ M000000913

ADMIN, 1E E109-1

Sft 6in BSA:1,99m?
1671 6,270z 30.2kg/m?
voooooszgey | FullCede

Search Chart

v Allergies

acetaminophen
(From Tylenol
M)

diphenhydramin Bl
& (From Tylenol v
PM)

lisinopril

dextromethorph
an (From Scot-
Tussin DM
Cough Chasers)

abarelix

hydralazine Hives

madafinil

[RED F0OD
COLORING]

Tlesix]

v | Problems

Diabetes
Hypothyroidism
Afib

Chest pain

The Chart Viewer for the new patient, ‘T-Test,Classroom21’, now opens. On the left screen, click the

‘Orders’ icon in the navigation bar.
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E ﬁ V4 i 4'.\ /1] m ¢ CLASSROOM21 T-TEST - Patient Chart
Return To Home Chart Document Orders D e Sign Workload Suspe
Chart Viewer Orders
Orders c L= c 0
—— T-Test,Classroom21 Diagnostics Provider Notes Nurse/Allied Health T-Test,Classroom21
X ENTER RECONCILE TRANSFER 58, M - 10/31/1960 : I e 58, M . 10/31/1960
) | MRNZ MO00000S13 History & Problems Administrative Other Clinical 7 MRNE MO00000S13
Edit Multiple - ;
ADMIN, 1€ E109-1 Summa Ith Mgmt ADMIN, 1€ E109-1
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V00000043091 ; V00000043091 T O%F
Adtivty: Anbulate v o Surgical Cases er Notes Last 24 Hrs
Aspiration precautions [RC] ONCE Martin, Jill, PA-C 8 12:56 Active HISTORY & PHYSICAL Q
BSG (Glucometer) [RC] ACHS DR, EDU 08/08/18 00:57 Active History & Physical 3 - l
: = .| v o Vital Signs 2
8SG (Glucometer) [RC] ACHS Martin, Jil, PAC  11/02/18 12:56 Active O v | Allergies v| Allergies
Fall pracautions [RC] PROTOCOL Martin, Jill, PA-C G

v Personal Notes
BP *132/86 acetaminophen
(From Tylenol

Notify Provider v/ Parameters [RC] AS NEEDED  Martin, Jill, PA-C

acetaminophen
(From Tylencl

[~

SCD Knee [RC] .ONGOING DR, EOU 08/08/18 00:57 Active 0 om) Pulse *02H PM)
Vital Signs Assessment [RC] PROTOCOL Martin, Jill, PAC 11/02/18 12:56 Active 0| diphenhydramin  Blurry Resp *18 5 diphenhydramin
: e (From Tylenol  Vision v ¢ Hospital Care Team  (From Tylenol
V Dietary M) 94 F PM)
Paul Guillard
NPO Martin, Jill, PA-C 11/02/18 12:56 Active {l lisinopril 02 Sat 100 lisinopril
Frank Guillard
Patient. mey dextromethorph *Room Air dextromethorph
. an (From Scot- E Stephen T Tingley an (From Scot-
PRt chn th o Tussin DM *from ea n - Tussin DM
¥ Imaging and XRays Cough Chasers) Stephen T Tingley Cough Chasers)
abarelix v ¢18 0 24 Hour Summary, Robert S. Huffard abarelix
XR chest 2V routine Stat DR, E0U 08/08/18 00:57 Ordered 0
hydralazine hydralazine
v Other . st
modarinii modafinil
Code Status Routine Martin, Jil, PAC  08/28/18 16:06 Ordered 9 (aeo roon o v ¢ Lab Results Last 24 Hrs fost i o0
COLORING] COLORING]
[lasix] [lasix]
v o Diagnostic Imaging Reports v PFSH
v Problems MEDICAL HISTORY STATUS ONSET v | Problems
Diabetes
oNsET v o Diagnostic Departmental Reports Chest pain ONSET
No know None
Diabetes No koown heakh e Diabetes
problems
Hypothyroidism Abhiinar B e Hypothyroidism
Afib Asthma Afib
Chest pain Pulmonary Chest pain
v embalism v, X

This demonstrates that you could work in Orders on the left window while using the right window to
review the chart. As another example, click the ‘Medications’ chart tab in the Chart Viewer window.
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To properly close the Chart Viewer with a single click, click the ‘Close’ button at the top left of the
Chart Viewer window.
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This concludes the lesson on ‘Using Chart Viewer'.
In this lesson we demonstrated how to:

Open the Chart Viewer

Navigate through various tabs in the Chart Viewer
Write orders from the Chart Viewer window

Close the Chart Viewer window

MEDITECH best practice guidelines have been integrated into this lesson.
Please refer to your facility-specific workflows for process questions not covered in this course.
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